JELLICO
UTILITIES

www._jellicoutilities.com

BUDGET BILLING AGREEMENT
Residential Variable Budget Payment Plan for Utility Services

Estimated Monthly

Name (s) on account: Account No: Amount: $
Mailing Address: City: State: Zip:
[J Copy of Driver’s License Phone Number:

1 Copy of Social Security Card Email:

L1 Text notification (Mobile Number): Carrier:

I/We, hereinafter called the Customer, do agree to a Variable Budget Payment Plan for the payment of
monthly bills for utility services on account listed above in accordance the Rules and Regulations and
Service Practice Policies, hereinafter called Rules and Regulations, filed by Jellico Utilities, hereinafter
called JU, and approved by the JU Board and TVA.

(1) Availability The Variable Budget Payment Plan is, by mutual agreement, between the Customer and JU is available
to any qualifying residential customer. Customers can sign up for JU’s Variable Budget Payment Plan in
the month following the review month (October usage billing) after billing is complete until the

following month’s billing. For a customer to quality to sign up for the Variable Budget Payment Plan the

Customer must have 12 months of continuous service, a zero balance, excellent credit history, agree to a
draft payment (bank or credit card), and sign the Budget Billing Agreement.

(2) Estimated Bill At the request of any qualifying residential customer, JU will calculate an estimated bill based on the
average of the bills rendered for the current month and the preceding eleven months. The estimated bill
will be the Customer’s monthly installment. The bill amount is subject to change depending on the
Customer’s usage. The goal is to be as close to zero balance at the end of the Budget Billing Cycle
(review month).

(3) Conditions The Customer shall be entitled to receive JU services under the Variable Budget Payment Plan provided
the Customer shall agree:

(a) to pay each monthly installment on or before the due date thereof by draft (bank or credit card),

(b) to pay the late payment charge provided in the Rules and Regulations if a bill becomes delinquent,

(c) that failure to pay any monthly installment on or before the due date shall be cause for termination by JU of the
Budget Payment Plan with respect to Customer, in addition to other remedies permitted by the Rules and Regulations,

(d) that the estimate shall apply only to the current account holder and the premises then occupied by the Customer and
that if such premises are vacated during the period covered by said estimate, the Budget Payment Plan with respect to
Customer shall immediately terminate,

(e) that if the Budget Payment Plan is terminated, any amount or amounts payable by or due to the Customer on account
of the metered service during the period covered by the Plan shall be billed or credited to Customer at once,

(f) that until terminated by either party, the Variable Budget Payment Plan will be renewed automatically each month,

(9) on the review month (October usage billing) the budget billing is “trued up”. If the Customer has a credit, it is
applied to the account. If the Customer has a debit it must be paid in full as shown on the bill. No arrangements will
be made on accounts that are currently using the Budget Payment Plan. Budget Billing Year-To-Date Differences are
displayed every month on the statement.

Signature Date
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